Social Media Disclosures and
Commenting Guidelines

Thank you for your interest in TradeStation’s social media sites. We participate on social media sites so that traders
can learn more about TradeStation, interact with other traders and provide us with feedback. We welcome your
comments. Please note that financial communications are highly regulated and that there are certain things that
you should not post. We monitor all of our social media sites for questionable material and reserve the right to
remove any comments that do not adhere to industry standards.
Examples of comments that are not permitted include:
•

Profanity, obscenities, vulgarities or spiteful comments

•

Comments that defame anyone or may be considered offensive

•

Advertisements or solicitations for products or services or links to third-party sites

•

Discussions about specific securities, strategies or investment advice

In addition, we strongly caution you not to disclose publicly any information of a private, financial nature –
including information related to your accounts. Please note that we do not provide any customer service or
facilitate any financial transactions via our social media sites. If you have a complaint about your personal account
or your personal experience with TradeStation, you should contact customer support directly since complaints
of a personal nature cannot be addressed via social media. For customer support, please click here for contact
details or call us at 800.822.0512. View TradeStation’s Privacy Notice.
Social media sites and posts are intended for U.S. residents and current clients residing outside of the United
States. The content is not intended for distribution to, or use by, any person or entity in any country or jurisdiction
where such distribution or use would be contrary to law or regulation.
TradeStation is not affiliated with any social media site and has no responsibility for any site’s operations, services
or affiliate service sites. Statements posted by people on social media sites are communications by the persons
posting them and are not endorsed by or representative of TradeStation or its management. Posts by others may
not be representative or indicative of another’s personal experience. We do not compensate for suggestions or
ideas. TradeStation does not control or endorse any advertising, messages or content published on social media
sites. Those who have a business relationship with TradeStation or other beneficial interest in commenting should
be aware that they may have obligations to disclose that relationship or interest in their posts. No part of this
page is intended to make a recommendation or state a testimonial for or about a security, service or product, or
to provide investment, tax or any other advice.
TradeStation Securities, Inc., TradeStation Crypto, Inc., and TradeStation Technologies, Inc. are each wholly owned
subsidiaries of TradeStation Group, Inc., all operating, and providing products and services, under the TradeStation
brand and trademark. TradeStation Securities is an SEC-licensed broker dealer and a CFTC-licensed futures
commission merchant (FCM), and a member of FINRA, SIPC, CME, NFA and several equities and futures exchanges,
which offers to self-directed investors and traders Equities accounts for stocks, ETFs and equity and index options,
and Futures accounts for commodity and financial futures and futures options (TradeStation Securities does not
offer cryptocurrency accounts). Subject to completing all business launch requirements and obtaining applicable
federal and state registrations and licenses, TradeStation Crypto plans to offer cryptocurrency brokerage services
to self-directed investors and traders (TradeStation Crypto is not a member of FINRA, SIPC, CME, NFA or any equities
or futures exchange, and does not offer Equities or Futures accounts – TradeStation Crypto is also, therefore,
not subject to regulatory third-party/centralized clearing and settlement, reserve, net capital or similar rules or
requirements which apply to broker dealers and FCMs). TradeStation Technologies is a software development
company which offers analytics subscriptions that self-directed investors and traders can use to chart, analyze
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and design back-tested strategies for Equities, Options, Futures and Forex markets (TradeStation Technologies is
not a financial services company).
No offer or solicitation to buy or sell securities, securities derivative or futures products of any kind, cryptocurrencies or other digital assets, or any type of trading or investment advice, recommendation or strategy, is made,
given or in any manner endorsed by any TradeStation company or affiliate, and the information made available
on this site, or in any other similar content or communication you may receive, is not an offer or solicitation of any
kind in any jurisdiction where such TradeStation company or affiliate is not authorized to do business, including
but not limited to Japan.
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